S6: 1582/TCTHK-TTBSP

TONG CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM

HANG KHONG VIET NAM Pégc 1ap - Tu do - Hanh phc

THU MOI THAM GIA CHAO GIA

Kinh giri: Cac nha cung cap

Ha Ngi, nga)18 thding8 nam 2025

Tong cong ty Hang khong Viét Nam-CTCP xin giri tdi Quy cong ty 1di chao tran
trong va kinh mai Quy cdng ty tham gia chao gia goi dich vu: “Thué dich vu hé théng

quan Iy va phan phéi gia cho giai doan tir thang 04/2026 dén thang 03/2031”.
Cac yéu cau chi tiét vé dich vu dugc néu tai Ho so yéu cau gui kém theo.
Pé nghi quy NCC quan tam guri Ho so dé xuat téi dia chi:

1. Phat ho so yéu cau

. Phat truec tiép:

Thoi gian phat: Tir 09h00 ngay 19/08/2025 dén trudc 10h00, ngay 09/09/2025.
Dia diém phét: T6 LCNCC, Ban Tiép thi va Ban san pham - Téng cong ty
Hang khong Viét Nam, 200 Nguyén Son, phuong Bo Dé, TP. Ha Noi.

Pau mbi 1am viéc: Ba D6 Thi Ny, dién thoai: (+84) 24 38732732 - s6 may lé:
1513, Email: nudt@vietnamairlines.com.

. Phat qua thw dién tu:

Thoi gian phat: Tir 09h00 ngay 19/08/2025 dén trudc 10h00, ngay 09/09/2025.
Hinh thac phat: NCC gui thue dién tor téi dia chi email
nudt@vietnamairlines.com cua TCTHK véi Subject/Tiéu dé "Thué dich vu hé
thong quan Iy va phan phéi gia cho giai doan tir thang 04/2026 dén thang
03/2031”.

Pau mdi lam viéc: Ba B Thi Nu, dién thoai: (+84) 24 38732732 - s may lé:
1513, Email: nudt@vietnamairlines.com.

Nhan hé so dé xuat:

. Nhdn trgc tiép hodc qua dwong buwu dién

Thoi gian hét han nhan hd so dé xuat 1a 16h00, ngay 09/09/2025 (Giy Ha Noi).
Dia chi nhan hd so dé xuat: Td6 LCNCC, Ban TTBSP, Tong cong ty Hang
khong Viét Nam, 200 Nguyén Son, phuong B6 D&, TP. Ha Ni.

Pia diém nhan: Tong cong ty Hang khdng Viét Nam, 200 Nguyén Son, phudng
Bb Bé, TP. Ha Noi.

DPau méi lién hé cia VNA: Ba D5 Thi Ny, dién thoai: (+84) 24 38732732 - s
may lé: 1513, Email: nudt@vietnamairlines.com.
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2. Nhdn qua thw dién te

— Thoi gian hét han nhan ho so dé xuat 12 16h00, ngay 09/09/2025 (Gid Ha Noi).

— Hinh thtc nhan: NCC gui thu dién tir dinh kém ban scan tir ban géc HSPX tdi
dia chi email: nudt@vietnamairlines.com véi Subject/Tiéu dé “Cong ty ... nop
HSDX g6i DV "Thué dich vu hé thdng quan Iy va phan phdi gia cho giai doan
tir thang 04/2026 dén thang 03/2031”. Téng dung lwong mdi email khéng vuot
qua 20Mb. Nha cung cap phai dat mat khau tai liéu dinh kém cac email nay va
guri cac mat khau email d6 cho Bén moi chao gia tai thoi diém ma chao gia.

— Dau mdi lién hé cia VNA: Ba B Thi Ny, dién thoai: (+84) 24 38732732 - s6
may I¢: 1513, Email: nudt@vietnamairlines.com.

Tran trong cam on su hop tac cua Quy cong ty.

Noi nhgn:

- Nhu trén; DAl DIEN HQP PHAP CUA BEN MO1 CHAO GIA
- Luu: VT, PHO TRUONG BAN TIEP THI VA BAN SAN PHAM
T LCNCC (nudt). TO TRUONG TO LCNCC HTG

Nguyén Hong Nga
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HO SO YEU CAU CHAO GIA

Tén gdi dich vu: Thué dich vu hé théng quan ly va phan phéi gia
cho giai dean tir thang 04/2026 dén thang 03/2031

Bén moi chao gia: Tong céng ty Hang khong Viét Nam - CTCP

Ha Noi, ngay 18 thang 08 nam 2025
PAI DIEN HQP PHAP CUA BEN MOI CHAO GIA
PHO TRUONG BAN TIEP THI VA BAN SAN PHAM
TRUONG TO LCNCC HTG
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GIAI THICH THUAT NGU, TU VIET TAT

STT | Thuét ngix/ Tir viét tit Nghia diy di

1. |HSPX Ho so dé xuét

2. |HSYC Ho so yéu cau chao gia

3. |NcC Nha cung cap
Tong cong ty Hang khéng Viét

4. | TCTHK/TCT/VNA Nam - CTop. o e
Ban Tiép thi va Ban san pham,

> | TTBSP TCTH KpViét Nam

6. |USD DPong D6 la My

7. |EUR DPodng Euro

8. |HD Hop dong

9. DV Dich vu

10. | NSD Nguoi sir dung

11. | Ngay Ngay duong theo lich

12. |HP Hop ddng

13. | PLHDP Phu luc hop dong

14. | HHDV Hang héa dich vu
La ngay dua h¢ théng quan 1y va

15. | CutOver phé&n phoi gia vao st dung chinh
thirc

16. | RMS/RM Revenue Management System

17. | LCNCC Lua chon nha cung cip




1. YEU CAU CHUNG VE SAN PHAM / DICH VU
1.1. Noi dung, danh muc san pham/dich vu, sé luong
1.1.1. Pham vi cung cép dich vu

— Thué dich vy hé théng quan ly va phan phdi gié cho giai doan tir thang 04/2026
dén thang 03/2031.

— Hinh thirc hop ddng: Hop dong tron goi.

1.1.2. Danh muc:
Hé thdng quan 1y va phan phéi gia (Fares Management and Distribution System).
Thué dich vy tron g6i bao gom: Cung cap dich vu phan mém, trién khai, chuyén
ddi dir liéu, van hanh, dam bao hoat dong.
1.2.Y&u cau, tiéu chuan san pham/dich vu
Yéu cau chi tiét vé& ky thuat quy dinh tai Muc 4.3.
1.3. Thoi gian thuc hién Hb
a. Thoi gian trién khai HD: Ngay CutOver toan bo hé thong quan 1y va phan phéi
gi&: Ngay 01/04/2026;
b. Thoi gian thué DV: 60 thang, duy kién tir ngay 01/04/2026 dén 31/03/2031.
1.4.Yéu cau vé s lugng ngudi dung:
Hé thdng dap ang: Toi thiéu 300 nguoi sir dung; trong d6 cho phép t6i thiéu 50
ngudi sir dung dong thoi.
2. CHIDAN POI VOI NCC
2.1.Y&u cau chao gia

2.1.1. Gia chao

Gia chao 1a gia do NCC néu trong Pon chao gia (BMO1), kém theo Biéu gia chao

(BMO3) sau khi trur gia tri giam gié ghi trong Pon chao gia hoac Thu giam gié

(néu co).

2.1.2. Thu giam gia

a. Truong hop Thu giam gia nop trude thoi diém dong chao gia. Thu giam gia
s& duoc dua vao xac dinh gia tai buéc xép hang NCC lan thir nhat theo qui
dinh tai Muc 3.4 va 3.5.

b. Truong hop Thu giam gid nop tai thoi diém Pam phan theo qui dinh tai
Muyc 3.6 va NCC 1a mot trong 3 NCC xép hang cao nhat tai budc xép hang
lan 1, Thu giam gia s& duoc xem xét 1am co s dam phan gia goi dich vu dé
lam can cu xép hang lai NCC.

2.1.3. Biéu gia chao

a. Biéu gia chao phai duoc ghi day du theo mau BMO3, c6 chit ky caa ngudi dai
dién hop phap cia NCC, bao gom ddy du cac thanh phan cau thanh nén gia
chao (Pi bao gdm thué, phi va ty Ié truot gia néu co).

b. Trong trudong hop gia chao chua bao gom thué, phi, TCT s& chu dong tinh
toan cac loai thué, phi va dua vao ngi dung dénh gia dam bao tinh dting, tinh
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da. Néu dugc cdng nhan tring chao gia thi NCC phai chiju trach nhiém thuc
hién nghia vu thué theo qui dinh.

2.1.4. Bdng tién chao gia: VND, USD hoic EUR.

2.1.5. Bong tién danh gia: VND.

2.1.6. Diéu kién thanh toan:

Thanh toan theo hinh thic chuyén khoan va duoc thuc hién nhu sau:

a. DBdi vai phi trién khai:

Thanh toan toan b gi4 tri phi trién khai sau khi ky bién ban nghiém thu ton
thé HP va dua hé thong quan Iy phan phdi gia vao st dung chinh thuc.

«©

b. Phi sir dung hé théng: thanh toan theo thang.
2.2.Lam rd HSYC

a. Trong trudng hop can 1am rd HSYC, NCC phai guri dé nghi 1am rd bang email
dam bao TCT nhan duogc trude téi thiéu bon (04) ngay trudc thoi han nop
HSDX quy dinh tai muc 2.3. Noi dung 1am rd HSYC sé& dugc TCT gui bang
email t6i tat ca cdc NCC da nhan HSYC. Truong hop viéc 1am rd dan dén
phai stra d6i HSYC thi TCT s& gui nhitng noi dung stra doi dén tat ca céc
NCC da nhan HSY C khong mudn hon ba (03) ngay trudc thoi han nop HSBX.

b. Ngén ngir cia HSYC la tiéng Viét va tiéng Anh. Trong truong hop ¢6 sy Xung
dot gitra ban tiéng Viét va ban tiéng Anh thi ban tiéng Viét duoc wu tién hon.

2.3.Nop HSPX
2.3.1. Thoi han ngp HSBX va hiéu luc cia HSBX
a. Thoi han nop HSPX: true 1600 gio, ngdy 09/09/2025 (Gio Ha Noi).
HSDBX gui dén sau thoi han nop HSPX 1a khong hop 18 va bi loai.

b. Hiéu luc cia HSPX: 180 ngay ké tir ngay co thoi diém hét han nop HSBX.

2.3.2. Quy cach HSbX
Nop ban gbc (nop truc tiép) hodc hd so scan tir ban goc (nop qua email véi
tong dung lugng mdi email khong vuot qua 20Mb).

2.3.3. Ngon ngit cia HSPX: Tiéng Viét hoic Tiéng Anh.

2.3.4. Phuong thure va dia chi nop HSbX

Thuc hién theo moét trong hai phuong thic sau:

2.3.3.1. Nop truc tiép hoic giri qua dudng buu dién dén dia chi:
T6 LCNCC, Ban TTBSP, Tong Cong ty Hang khéng Viét Nam.

— Djachi: Tang 4 toa nha VN1, sé6 200 Nguyén Son, Long Bién, Ha Ngi.

— Nguoi lién hé: Ba DS Thi Nu, dién thoai: (+84) 24 38732732 - sb méy I¢é: 1513,
Email: nudt@vietnamairlines.com.

2.3.3.2 Nop HSDX bang cach gui thu dién tir dinh kém ban scan tir ban gdc

HSDX td61 dia chi:

— Email: nudt@vietnamairlines.com;
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—  Nguwoi lién hé: Ba Db Thi Nu, dién thoai: (+84) 24 38732732 - s6 may 1é: 1513,
Email: nudt@vietnamairlines.com.
— Nha cung cip phai dat mat khau tai liéu dinh kém cac email nay va giri cac mat
khau email d6 cho Bén moi chao gia tai thoi diém mo chao gia.
Ho so phai dam bao c6 chir ky cua ngudi dai dién phap luat cong ty hoic nguoi duoc
uy quyén. Ngudi duoc ay quyén can tuan tha theo mau TL5 tai muc 2.4. Tong dung
lwong thu dién tir yéu cau < 20MB/01 email, nha cung cap c6 thé gui tach nhiéu email
trong trudng hop tong dung lwong email bao gdm file dinh kém vuot quéa 20 MB.
Truong hop NCC giri HSPX theo ca hai phuong thirc néu trén va déu dén trudc thoi
han nop HSPX thi TCT s& danh gia HSPX hop Ié dugc giri dén sau cung.
2.4. Thanh phan cua b HSDX
Bo HSBX do NCC chuan bi bao gém cac tai liéu sau:

Ma . "
tai ligu Tén tai liéu Tham chieu
TL1 :,:ELI;]?pﬁgi?i r:llsng}t(u: cach hop Ié cua NCC, Muc 4.1
TL2 Tai liéu chang minh vé nang lyuc, kinh nghiém Muc 4.2
TL3 ;I;]auialtiéu ching minh tinh hop I¢ cta danh gia k¥ Muc 4.3
TL4 Don chao gia BMO1
TL5 | Giay uy quyén (néu co) BMO02
TL6 Biéu gia chao BMO03
TL7 Béo cao cac HD tuong tu da va dang thuc hién BMO04
TL8 | Thu cam két boi thuong do cham tién do BMO5
TL9 | Cam két nop bao lanh thyc hién HP cua NCC BMO06
TL10 | Thu cam két cia NCC BMO07
TL11 | Ban mo ta giai phap ky thuat
TL12 |Duthio HD

2.5.Lam rd HSbX

a. Trong qua trinh ddnh gia HSDX, TCT c6 thé yéu cau NCC b sung, lam rd
noi dung ciia HSPX voi diéu kién khong 1am thay doi noi dung co ban cia
HSDX di ndp, khong thay ddi gia chao.

— Tai liéu khong duoc phép bd sung bao gdm: Pon chao gia va Biéu gia chao.
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— Tai liéu duoc phép bo sung: Gidy ching nhan ding ky doanh nghiép, Gidy
dang ky hoat dong; gidy uy quyén; cac cam két, tai liéu ching minh vé tu cach,
nang luc, kinh nghiém, k¥ thuat cia NCC.

b. Trong truong hop xét thay can thiét, TCT c6 thé yéu cau NCC gia han hiéu
lyc cia HSPX. Néu NCC tir chéi viéc gia han HSPX, HSPX sé& khong dugc
xem xét danh gia ¢ cac budc tiép theo.

c. Hinh thirc 1am 6 HSBX: Lam viéc truc tiép véi NCC dé trao ddi va ky bién
ban 1am viéc hoic guri van ban/email yéu cau 1am rd va NCC phai tra 1oi bang
van ban/email. Nhitng tai liéu 1am rd duoc luu coi nhu mét phan cuia HSPX.
Truong hop NCC khong 1am rd theo thoi han thi noi dung yéu cau lam rd
duoc danh gia theo HSBX cua NCC.

2.6.Pbanh gia HSbX

Viéc danh gia HSDX duoc thuc hién lan lugt theo cac bude quy dinh tai Muc 3,

bao gom:

Panh gia tu cach NCC, tinh hop 1€ HSBX.
Danh gia nang luc, kinh nghiém.

Danh gia vé ki thuat.

Panh gia tai chinh va xép hang NCC.

. Pam phan véi cac NCC va xép hang lai.
2.7.Dam phan v6i NCC

a. Truong hop c6 3 NCC tré 1én dap tng yéu cau caa HSYC vé (i) Tinh hop lé
cuia HSPX (ii) Nang luc, kinh nghiém (iii) Yéu cau ky thuat, (iv) c6 gia chao
nho hon hodc bang gia ké hoach da dugc phé duyét, TCT s& moi 3 NCC xép
hang cao nhat vao dam phan. Truong hop ¢6 it hon 3 NCC dap @ng yéu cau
cia HSYC, TCT s& dam phén voi tat ca cac NCC dap @ng yéu cau.

b. Danh sach cac Nha cung cap moi vao dam phan duoc cap c6 tham quyén caa
VNA phé duyét.

2.8.Diéu kién NCC duoc lya chon

Co tu cach NCC, HSBX hop Ié.

Pap (ing yéu cau vé ning luc, kinh nghiém.

Pap (ing yéu cau vé yéu cau Ky thuat.

NCC duogc xép hang tht nhat sau dam phéan va co gia chao khong vuot gia
Go6i DV dugc phé duyét.

2.9. Thong bao két qua LCNCC

a. Sau khi co quyét dinh phé duyét két qua lya chon NCC, TCTHK gui van ban
thong bao két qua lra chon NCC dén tit ca cdc NCC tham gia nop HSPX.
Péi voi NCC duoc lya chon, thong bao sé ghi rd thoi gian, dia diém hoan
thién hop dong.

b. TCT c6 quyén chap nhan hoic tir chéi bat ky HSPX nao hoac hay bo quéa
trinh chao gi4 va tir chéi tat ca cac HSPX bat cir thoi diém nao trudc thoi
diém thoa thuan Hop ddng, ma khdng phai chiu bat ky trach nhiém nao déi

+ o0 o

o oo
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v6i NCC ciing nhu khong can giai thich Iy do cho NCC. TCT s& théng bao
cho NCC trong trudng hop huy bo tat ca cac HSPX hodc hiy bo qué trinh lya
chon NCC.

2.10. Bao mat thong tin:

Thong tin lién quan dén HSYC va viéc danh gia HSDX phai dugc gitr bi mat va

khong dugc phép tiét 16 cho bat ky nguoi nao khong cé lién quan chinh thic d&én

qua trinh lya chon NCC. Trong moi truong hop khéng duoc tiét 16 thong tin
trong HSYC, HSBX cho NCC khac trir cac thong tin dugc ghi nhan tai Bién ban
mo HSbX.

. CAC BUOC PANH GIA HSPX

Viéc danh gia HSBX dugc Bén moi chao gia thuc hién theo trinh ty nhu sau:

3.1.banh gia tu cach NCC, tinh hop 1€ HSBX

a. Viéc danh gia tu cach NCC, tinh hop 1€ HSDX dugc thuc hién theo Tiéu
chuan danh gia vé tu cach NCC, tinh hop 18 HSPX quy dinh chi tiét tai muc
4.1.

b. HSDX s& bi loai néu khong dap ing mot trong cac noi dung néu trén. HSBX
dap ng tat ca cac noi dung nai trén s& dugc xem xét danh gia nang luc, kinh
nghiém tai muc 4.2.

3.2. banh gia nang lyc, kinh nghiém

a. Viéc danh gia nang luc, kinh nghiém duogc thyc hién theo Tiéu chuan danh
gia vé ning lyc, kinh nghiém quy dinh chi tiét tai muc 4.2.

b. HSDX s& bi loai bo néu khong dat bat ky tiéu chuan danh gia vé ning luc,
kinh nghiém quy dinh tai muc 4.2. HSPX dap ¢ng tiéu chuan dénh gia vé
nang luc, kinh nghiém s& dugc xem xét danh gia vé ki thuat theo muc 4.3.

3.3. Panh gia vé ky thuat

a. Viéc danh gia vé ki thuat duoc thuc hién theo Tiéu chuan danh gia néu chi
tiét tai muc 4.3.

b. NCC phai thuc hién thir nghiém tryc tiép (live demo) Hé thong quan Iy va
phan phdi gia tai tru sé chinh cia VNA hoac tryc tuyén (online) va cung cap
hé thong test dé VNA thuc hién. Pay 1a tiéu chi bat budc cua danh gia ki
thuat.

c. Chi nhimg HSPX vuot qua vong danh gia vé& k§y thuat moi duoc dua vao
danh gié tai chinh theo muc 3.4.

d. Diéu kién ddp vmg:

— HSPX thoa min dap ung danh gia vé ky thuat khi c6 tong diém danh gia
>=70/100 diém, va
— Nha cung cip phai dat diém t6i thiéu cho timg tiéu chi nhu duoc ghi chi trong
Phu luc 01.
3.4. banh gia tai chinh
3.4.1. Buwéc 1. Xac dinh gia chao — BMO03

11



3.4.2. Buwéc 2. Stra 161 s6 hoc duoc tién hanh theo nguyén tic sau day:

a. Ldi sd hoc:

L3i s6 hoc bao gém nhitng 13i do thuc hién cac phép tinh cong, trir, nhan, chia
khong chinh xéc khi tinh toan gia chao. Truong hop khéng nhat quan gitta don
gia va thanh tién thi lay don gia 1am co sé cho viéc stra 16i. Trudng hop tai cot
“don gia” va cot “thanh tién” NCC khéng ghi gi tri hodc ghi 1a “0” thi dugc
coi 1a NCC di phan b gia cua cdng viéc nay vao cac cong viéc khéac thuoc goi
DV, NCC phai c6 trach nhiém thuc hién hoan thanh cac cong viéc nay theo
dung yéu cau néu trong HSYC trong qua trinh thuc hién hop dong.

b. Cac I6i khac:

— Tai cot thanh tién di dugc ghi day du gia tri nhung khong c6 don gia chao
tuong Gmg thi don gia chao duoc xac dinh bd sung bang cach chia thanh tién
cho s6 lugng. Khi c¢6 don gia chao nhung cot thanh tién bo trong thi gia tri cot
thanh tién s& duoc xac dinh bd sung bang cach nhan sé luong véi don gia chao.
Néu mot noi dung nao d6 co ghi don gia chao va gia tri tai cot thanh tién nhung
bo trong sé lugng thi sb lugng bo trong dugc xac dinh bo sung bang cach chia
gia tri tai cot thanh tién cho don gia chao ctia nodi dung d6. Truong hop sb
lugng dugc xac dinh bo sung néu trén khac véi sé luong néu trong HSYC thi
gia tri sai khac d6 1a sai léch vé pham vi cung cap va duoc hiéu chinh theo quy
dinh tai Budc 3.

— i nham don vi tinh: sira lai trén co sé 1am rd vai NCC cho phul hop véi yéu
cau néu trong HSYC.

— Ldi nham don vi: str dung dau "," (diu phay) thay cho dau "." (dau cham) va
nguoc lai thi duoc sira lai cho phi hop theo céch viét cua Viét Nam. Khi TCT
cho rang dau phay hozc diu chim trong don gia chao 16 rang da bi dat sai chd
thi trong truong hop nay thanh tién cia hang muc sé co y nghia quyét dinh va
don gia chao s€ duoc stra lai.

— Néu c6 sai sot khi cong cac khoan tién dé ra tong sd tién thi sé sira lai tong s6
tién theo céac khoan tién.

— Néu c6 sy khéc biét gitra con sb va chir viét thi Iy chit viét 1am co sé phép ly
cho viéc sira 18i. Néu chir viét sai thi 1ay con sé sau khi stra 16i theo quy dinh
tai Muc nay lam co so phép ly.

3.4.3. Bwéc 3. Hiéu chinh sai léch theo theo nguyén tic sau:

a. Truong hop c6 sai léch vé pham vi cung cap (thiéu hoac thira cac phan hé)
thi gia tri phan chao thiéu s& dugc cong thém vao, gié tri phan chao thira s&
duogc trir di theo mirec don gia chao tuong ung trong HSPX cuia NCC c6 sai

léch.

— Trudng hop trong HSPX ciia NCC ¢6 sai léch thiéu (thiéu hang muc cong viéc
S0 véi yu cau vé pham vi cung cp) ma khong co don gia tuwong (ng trong
HSDBX cua NCC cé sai léch thi thuc hién hiéu chinh sai Iéch nhu sau:

12



+ Lay mtrc don gia chao cao nhat dbi véi hang muc céng viéc ma NCC chao
thiéu trong s6 cac HSDX khac vuot qua bude danh gia vé ky thuat dé 1am
co s& hiéu chinh sai Iéch. Truong hop trong HSBX cta cac NCC vuot
qua budc danh gia vé ky thuat khong co don gia chao cta céng viéc nay
thi can ctr vao don gia hinh thanh gia goi DV lam co sé hiéu chinh sai
léch.

+ Truong hop chi c6 mot NCC duy nhit vuot qua bude danh gia vé ki thuat
thi tién hanh hiéu chinh sai léch trén co s ldy mirc don gia chao twong
ung trong HSPX cua NCC nay. Truong hop HSBX cia NCC khong co
don gia chao twong tng thi 1ay mic don gia trong dy toan cua géi DV
duoc duyét lam co sd hiéu chinh sai léch.

— Truong hop trong HSBX cua NCC c6 sai léch thira (thtra hang muc céng viéc
so véi y8u cau pham vi cung cip) ma khong c6 don gia thi khong duogc diéu
chinh.

b. Truong hop Biéu gia chao khdng bao gom céc loai thué, phi thi TCT sé& chi
dong tinh toan va dua vao ndi dung danh gia dam bao tinh dang, tinh du.

c. Truong hop NCC c6 Thu giam gid, viéc sura 16i va hiéu chinh sai léch duoc
thuc hién trén co so gia chao chua trir di gia tri giam gia. Ty 18 phan trim
(%) cua sai léch thiéu dugc xac dinh trén co o S0 Voi gia chao ghi trong don
chao.

3.4.4. Buwoc 4.

a. Xac dinh gia chao sau stra 1i, hiéu chinh sai léch, trir di giam gia néu co:
(A).

b. Giam gia (néu c) gdbm giam gia vai sb tién hoac ty 16 phan tram giam gia/Phi
trién khai va/hodc Phi st dung va/hoic céc hinh thuac giam gia khac c6 thé
quy doi tryc tiép thanh tién dung dé thanh toan cho hop dong nay.

3.4.5. Bwéc 5: Quy doi gia chao sang VND:

Quy ddi gia chao sau hiéu chinh, diéu chinh sai léch va trir giam gia (néu

c6) sang don vi tién t& dong Viét Nam (VND). Ty gia ap dung la ty gia ké

hoach cdéng b6 ctia VNA nam 2025: 1 USD = 25.750 VND va 1 EUR =

26.546 VND.

3.4.6. Buéc 6. Xép hang NCC
NCC c6 gia chao thap nhat sau sira 15i, hiéu chinh sai léch, giam gia (néu co)
s& duoc xép hang thir nhat.
Trong trudng hop ¢d nhiéu NCC ¢6 gia chao bang nhau:
a. Uu tiéen NCC c6 diém k¥ thuat cao hon;
b. Néu diém k¥ thuat bang nhau, wu tién NCC ¢4 thoi gian trién khai ngan
hon.
3.4.7. Bwéc 7. Dam phan vai cac NCC va xép hang lai
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4.1. Panh gia vé tu cach NCC, tinh hop I¢ HSPX

a. Can ctr vao danh sach cac NCC dap ung yéu cau caa HSYC, TCT sé tién
hanh dam phan theo quy dinh tai Muc 2.7.
b. Viéc dam phan duoc thuc hién truc tiép hodc gian tiép theo yéu cau caa
TCT:
— Néu co tir ba (03) NCC tré 1én dap tng yéu cau cua Ho so yéu cau, TCT
s& tién hanh dam phéan voi ba NCC dugc xép hang cao nhat;
— Néu c6 dudi ba NCC, TCT s& dam phan voi tat ca cac NCC dép ting
yéu cau.
c. Noi dung dam phan bao gém nhung khong giéi han ¢: gia, danh muc san
pham, thong s6 k§ thuat, s luong, tién d6 giao hang, v.v... Dam phan cin
cu trén HSBX, cac tai li€u lam ro (néu c6) va ndi dung HSYC do TCT

phat hanh,

d. Gia va cac ndi dung sau dam phan 1a cin cit dé xép hang lai cac NCC.

— NCC c6 gia sau dam phan thap nhét s& duoc xép hang thtr nhat.
—  Trudng hop c6 nhiéu NCC ¢6 gia bang nhau sau dam phén, s& uu tién

theo thur tu:

e NCC c6 diém k¥ thuat cao hon;
e NCC c6 thoi gian trién khai ngin hon.
4. TIEU CHUAN PANH GIA CHI TIET MOT SO HANG MUC

Mire do dap ung N A AR s
s , . Tai liéu dé danh
Stt Noi dung danh gia Khén L
Pat g gia
‘ dat
1 HSDBX dugc nop truse thoi Db Khéng | Thoi han qui dinh
" | diém héet han nop HSBX pung dapung | trong HSYC
HSBX duogc nguoi dai dién Pon chio ¢id va
hop phép ky (hoac ngudi dugc o Khéng o ga 7
2. |, SN L Dap tng o Giay uy quyen (neu
uy quyen ky kem theo giay uy dap tng c6)
quyén hop [€)
A Ay , .| Tham gia Tham gia | e va Van ban
Yéu cau veé tu cach tham gia . f Vol tu £
3. N Véi tu cach . ia. | Cam ket theo TL10
chao gia cua NCC A I cachlién | ~1 " .
doc lap néu tai Muc 2.4
danh
Biéu gia chao cd chir ky cua .
NP oo, . Khéng x s
4. | nguoi dai dién hop phap cua | Dap ung . Bicu gia chao
dap tng
NCC.
Péng tién chao gia 1a VND, . Khoéng | Pon chao gia; Biéu
> USD hoac EUR bap ung dap tng | gid chao
Ngbn ngir chao gia la Tiéng . Khong
6. Viét hoic Tiéng Anh bBap ung dap g HSDX
7. | Hiéu lyc cuia HSbX > 180 ngay ?;:}? Don chao gia
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Mirc do dap wng S A AR ax
A , . " Tai li¢u de danh
Stt Noi dung danh gia Khong L
Dat gla
‘ dat
Cung cap ban sao
Giay chtng nhan
, dang ky doanh
Giay chung nhan dang ky nghiép hoac Giay
doanh nghiép hoac Giay dang dang ky hoat dong
8. k¥ hO:c}.j[ dong hop p‘hap ’du’qcl: co Khong c6 hc;r.p phap duoc Cap
cap boi co quan nha nudc co boi co quan nha
tham quyén theo quy dinh cua nudc cé tham quyen
phap luat theo quy dinh cua
phap luat cua quoc
gia ma NCC dang
ky hoat dong.
L Vin ban cam két
9. Tranh Ch ap V 6i TCT chua Khéng co Cé theo TL10 néu tai
dugc gial quyét xong Muc 2.4

NCC duoc danh gia “Pat” va dugc danh gia tai cac budc tiép theo khi dap ung

tat ca cac noi dung trén.

4.2. Panh gia vé nang lyc, kinh nghiém

Mirc d§ dap wng

Tai liéu cung cap

TT Noi dung yéu cau Pat Khéng dat
NC;C dang cung cap h’é. Thu xac nhan tur cac
th()ng quan Iy va phan phol héng hang kﬁéng hoac
gia cho it nhat 03 hang hang céc tai liéu chimg mihh

1. | khéng, dap tng moé hinh Cé Khong | o2 2 bao céo theo
network va full services, da mau TL7 néu tai Muc
cutover va str dung hé théng 24 AV
t6i thiéu 01 nam. '

2 m%?]y Cuu;r?\ll,e rvgoarr]\ért])o h?i Ngay Saungdy | Vin ban cam két theo
gis g quan Iy va phan ot 11042026 | 01/04/2026 | TL10 néu tai Muc 2.4
Ching nhan quyen s hiu Tai liéu chiang minh
hoic quyén cung cap hé ong d4 :

3. ;a d %/e o J Aap f_ Dap tng Kho,ng dap hoac van ban xac nhan
thong quan ly va phan phoi ung cia NCC
gia '

NCC cam két cac chuc
nang, giai phap mo ta la san L
pham hoan thién, sn sang Ban ma ta giai phap

4. dé str dung trudc thoi diem Bap (ng Khong dap k}:/ thuat va ban hu’,c’mg
CutOver. Ngoai cac mo ta P ung dan st dung hé thong

Vvé co ché, nguyén tic hoat
dong (qua tai liéu hoac doc
hodac Video) dap tng yéu

(System User Guide).
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Mire dé dap wng Tai liéu cung cap

TT N¢i dung yéu cau Pat Khéng dat

cau cua HSYC, NCC can
néu rd cac diéu kién vé ha
tang CNTT, tng dung phu
tro va co sé dit liéu can thiét
dé tng dung, giai phap cung
cap hoat dong theo diing md
ta.

Bao cao tai chinh da dugc Khong di
5. | kiem toan hoge duoc cong | pap tng e C4P | Tai ligu chiing minh
bo va phat hanh chinh thuc ung

NCC duoc danh gia “Pat” va duoc danh gia tai cac budc tiép theo khi dap tng
tat ca cac noi dung trén.
4.3.Yéu cau vé ky thuat va phuong phuong phap danh gia vé k¥ thuat
a. Phuy lyc (01) yéu cau Ky thuat va phuong phap danh gia kém theo.
b. NCC dugc danh gia “Pat” va dugc dua vao danh gia tai chinh theo Muc 3.4
khi c¢6 diém téi thiéu > 70/100 diém va nha cung cap phai dat diém tdi thiéu
cho tung tiéu chi nhu dugc ghi chi trong Phu luc 01.
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CAC BIEU MAU
MAu sé 1 (BMO01)

PON CHAO GIA
, Ngay thang nam

Kinh gui: [Ghi tén BEn moi chao gia ]
(sau day goi la Bén moi chao gia)

Sau khi nghién ctu Ho so yéu cau va vin ban sira d6i HO so yéu cau s
[Ghi sé, ngay Ciia véin ban sita déi, néu ¢d] ma chung t6i di nhan duoc, ching ti,
[Ghi tén nha cung cdp], cam két thuc hién goi san pham/dich vy [Ghi tén g6i hang
hoa, dich vi] theo ding yéu cau cua Ho so yéu cau véi tong sé tién la__ [Ghi gia tri
bang sé, bang chi#] cuing véi biéu gia kém theo.

Ngoai ra, chling toi tu nguyén giam gia véi so tién hoic ty 1¢ phan traim giam
gia/Phi trién khai va/hoic Phi sir dung va/hoic cac hinh thirc giam gia khac c6 thé quy
d6i truc tiép thanh tién dung dé thanh toan cho hop déng nay la [Ghi s¢ tién
hodc ty 1é % giam gia, néu cd].

Gia chao sau khi trir di gia tri giam gia Ia: (Chua bao gém thué phi).

Néu Hob so dé xuét cua ching t6i dugc chap nhan, ching ti cam két cung cap
dich vu theo ding cac diéu khoan dugc thoa thuan trong hop dong.

Ho so dé xuat nay co hiéu lyc trong thoi gian 180 ngay [mét tram tdm muroi
ngay], ké tr __ gid,ngdy  thang  nim ____ [Ghi thoi diém hét han nép Ho
so dé xudt].

Pai dién hop phéap caa nha cung cap®
[Ghi tén, chite danh, ky tén va déng dau]

Ghi chu:

(1) Trudng hop dai dién theo phéap luat ciia nha cung cap ty quyén cho cap dudi
ky don chao gia thi phai giri kém theo Gidy uy quyén theo Mau s6 2 Phan nay. Truong
hop tai Diéu Ié cong ty, Quyét dinh thanh Iap chi nhanh hoic tai cac tai liéu khac lién
quan c6 phan cong trach nhiém cho cap dudi ky Pon chio gia thi phai giri kém theo ban
chup céc van ban, tai liéu nay (khdng can lap Gidy uy quyén theo Mau sb 2 Phan nay).
Truéc khi ky két hop dong, nha cung cap tring chao gia phai trinh chii dau tu ban chyp
duogc churng thuc cua cac van ban, tai liéu nay.
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M4au sé 2(BM02)

GIAY UY QUYEN®
Hom nay, ngay thang nam , tai

T6i la___ [Ghi tén, s CMND/CCCD hodc sé hg chiéu, chizc danh cia nguoi
dai dién theo phép ludt cia nha cung cap], langudi dai dién theo phap luat cia
[Ghi tén nha cung cdp] co diachitai__ /Ghi dia chi cia nha cung cdp] bang vin ban
nay uy quyén cho__ [Ghi tén, s CMND/CCCD hodc sé hg chiéu, chic danh cua
nguwoi dwoc 1y quyén] thuc hién cac cong viéc sau day trong qué trinh tham gia chao gia
goidichvu___ [Ghi tén g6i san pham/dich vii] do__ [Ghi t&n Bén moi chao gia ] to
chuc:

[- Ky don Chao gid, Biéu gia chao;

- Ky cdc van ban, tai liéu dé giao dich véi Bén moi chao gia trong qua trinh tham
gia chao gia, ké ca van ban gidi trinh, lam ro HSPX;

- Tham gia qud trinh thirong thao, hoan thién hgp dong;

- Ky két hop dong véi Bén moi chao gia/Chu ddu tur néu duroc lra chon] @

Nguoi duoc ty quyén néu trén chi thuc hién cac cong viéc trong pham vi ay
quyén véi tu cch 1a dai dién hop phap cua____ [Ghi tén nha cung cap]. __ [Ghitén
nha cung cap] chiu trach nhiém hoan toan vé nhirng céng viéc do ___ /Ghi tén nguoi
droc 1y quyen] thuc hién trong pham vi ty quyén.

Gidy uy quyén c6 hiéu luc ké tir ngay dén ngay ®). Giay uy quyén nay

dugc lap thanh ban c6 gia tri phap 1y nhu nhau, ngudi uy quyén giit ban,
ngudi dugc uy quyén git ban.
Nguoi dwoc Gy quyén Ngudi ity quyén
[Ghi tén, chite danh, ky tén va déng dau  [Ghi tén nguoi dai dién theo phap lugt cua
(néu co)] nha cung cdp, chite danh, ky tén va dong
ddu]

Ghi cha:

(1) Trudng hop ay quyén thi ban gdc gidy ay quyén phai dugc giri cho Bén moi
chao gia cung véi don chao gia. Viéc uy quyén ctia ngudi dai dién theo phap luat cia nha
cung cap cho cap phd, cap dudi, giam doc chi nhanh, ngudi dimg dau van phong dai dién
cta nha cung cap dé thay mat cho ngudi dai dién theo phap luat ciia nha cung cap dich thyuc
hién mot hodc cac noi dung cdng viée néu trén ddy. Viéc str dung con dau trong trudng hop
duoc ty quyén co thé 12 diu cua nha cung cip hodc diu cia don vi ma c& nhan lién quan
duoc uy quyén. Ngudi dugc ay quyén khong duoc tiép tuc uy quyén cho ngudi khac.

(2) Pham vi ay quyén do ngudi ty quyén quyét dinh, bao gém maét hoac nhiéu
cdng viéc néu trén.

(3) Ghi ngay c6 hiéu luc va ngay hét hiéu lec cua gidy ay quyén phi hop véi qua
trinh tham gia Chao gia.
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M4&u sé 3(BMO03)

, BIEU GIA CHAO
1. Noi dung cung cap
Thué dich vu hé théng quan ly va phan phdi gia cho giai doan tir thang 04/2026 dén
thang 03/2031

STT Noi dung S6 lwong Pon gia Thanh tién

1 | Chi phi trién khai tron géi )

2 | Phi sir dung @

T}}ué Thu nhap doanh nghiép nha
thau (TNDN) (5%)®

4 | Thué GTGT nha thau (5%)®

Tong cong

Luu y: Khéng chap thudn bat ci chi phi phéat sinh khac ngoai cac khodn néu trén.

(1): Phi trién khai tron g6i bao gém nhung khdng gidi han boi:
(a) Trién khai hé thang quan 1y va phan phdi gia;
(b) Phi két nai va truyen nhdn dir liéu gizza hé théng cizia NCC véi cac hé thong cua
TCT;
(c) Phi nhén cbng, an ¢ di lai cua chuyén gia.
(d) Phi dao tao
(e) Piéu chinh khac trong qua trinh trién khai.

(2): Phi si dung bao gém nhirng néi dung duwdi day:
(a) Hoat dgng cua cac chire nang cua hé thang quan Iy va phan phdi gia dwegc mod
ta chi tiét tai muc 4.3;
(b) Phi heu dit ligu trén hé thong quan 1y va phan phoi gia theo thoi gian quy dinh;
(¢c) Phi luu lwong diz ligu truyen nhdn vao ra hé thong quan ly va phan phéi gia cua
NCC va dir liéu phat sinh tir cac cdng cu truy van dén hé thong (néu cd).

(3): Thué TNDN nha thau

Doanh thu tinh _ Doanh thu khong bao gom thué TNDN
thué TNDN B ; ;
1 - Ty l¢ thuée TNDN tinh trén doanh thu tinh thue
'Sr?\Ichllile Doanh thu tinh y Ty I¢ thué TNDN tinh trén
g thué TNDN doanh thu tinh thue
phdi ngp
(4): Thué GTGT nha thdu
Doanh thu Doanh thu chwa bao gom thué GTGT
tinh thue = : .
GTGT 1-Tylé % de tinh thue GTGT trén doanh thu
séthusGTeT  _ DO 16 94 g6 tinn thud
phdi ngp - GTGT trén doanh thu

tri gia tang
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. Truong hop Nha cung cap la phap nhan hogc ca nhan trong nuéc (Viét Nam), muc thué
ap dung s€ tuan theo quy dinh phap luat thué hién hanh cua Viét Nam tai thoi diém
phat hanh hoéa don.

3. Cac dé xuat giam gia va gia tri giam gia (néu ca).

. Chao gia cho cac ndm tiép theo trong truong hop tiép tuc st dung dich vu sau thoi gian
60 thang dé tham khao.

. Hiéu luc cua biéu gia chao 1a 180 ngay ké tir thoi diém gio, ngay thang
nam 2025.

Pai dién hep phéap cia nha cung cap
[Ghi tén, chic danh, ky tén va déng dau(néu c6)]
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Mau sé 4(BM04)

BAO CAO HQP PONG TUONG TU DO NHA CUNG CAP THUC HIEN

Tén nha cung cap:

Tén hang hang

San pham

Hiéu luc HD

Thoi gian da sir

Tén va dia chi lién
lac ciia khach hang

STT khong dichvecung | qén.) | dunghithéng | d& VNA Iamrova
cap . - R
tham khao y kien
1
2
3

Chung t61 xin cam két va hoan toan chiu trach nhiém trudc phap luat vé tinh chinh xac cia

cac ndi dung trén.

Pai dién hgp phap

cia Nha cung cap

[Ghi tén, chizc danh, ky tén va déng ddu]
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M4&u sé 5(BMO05)

Thw cam két bdi thwang do cham tién dé
Néu hé théng quan 1y va phan phéi gia khong dugc nghiém thu, trién khai trudc hoic
vao ngay 01/04/2026 do 156i cia NCC, NCC sé:

a. Boi thuong thiét hai cho TCT do chua thé cut-over khai thac hé théng méi:
15.065USD/01 thang

b. Tra khoan tién phat do vi pham HD 1a 8% mic phi hang thang 4p dung cho
thang bi cham tién do.

Pai dién hep phéap ciia nha cung cap
[Ghi tén, chitc danh, ky tén va déng dau(néu co)]

22



M4au sé 6(BMO06)

CAM KET NOP BAO LANH THU'C HIEN HOP PONG CUA NCC

TENNCC: ..o

Sau khi nghién ciru kj HSYC goi dich vu “Thué dich vu hé théng quan 1y va phan phdi
gia giai doan tir thang 04/2026 dén thang 03/2031” va can cur trén cac san pham chao
cho TCT, ching tdi cam két:

Cam két nop Bao lanh thyc hién HD c6 gia tri 40.000USD
trong trueong hop NCC duoc lya chon.

Pai dién hop phap cia NCC
[Ghi tén, chitc danh, ky tén va déng dau
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M4Au sb 7(BMO07)

THU CAM KET

, hgay thang nam

Kinh glri: ....oooooiviiiiiiei, [Ghi tén Bén moi chao gia ]
(sau day goi la Bén moi chao gia)

Chang t6i, /Tén nha cung cd'p],, xin cam két cac noi dung sau day khi tham gia chao gia goi
dich vu “Thué dich vy h¢ thong quan ly va phan phoi gia giai doan tur thang 04/2026
dén thang 03/2031” :

O Tham gia voi tu cach doc 14p, khong lién danh hodic ¢ méi lién hé loi ich v6i bat ky nha
cung cap nao khac.

[0 Khong c6 bat ky tranh chap nao chua duoc giai quyét voi Tong Cong ty Hang khong Viét
Nam — CTCP tai thoi diém ndp ho so.

[0 Cam két thyc hién chuyén ddi (cut-over) hoan tit vao ngay 01/04/2026.

Chuing t6i xin cam két thuc hién day du cac ndi dung trén va hoan toan chiu trach nhiém trudc
phap luat néu vi pham cam két.

Dai dién hgp phap ciia Nha cung c;“ip
[Ghi tén, chuc danh, ky tén va dong dau]
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Phu luc 01: Yéu ciu k§ thuat

STT

Noi dung

Diém toi
da

Piém chi
tiet

Piém toi
thiéu

Quan tri hé thong va bio mit

2.75

Nguoi dung ding nhap/ding xuit: Kha ning truy
cap h¢ thong vai tén tai khoan va mat ma nguoi dung
cap nhat;

0.25

0.25

0.25

Tu dong dang xuét: Ty dong dang xuét khoi hé
thong sau mot khoang thoi gian (cai dat trude) khong
st dung

0.25

0.25

Thiét 14p quy trinh bao mat: Tai khoan quan tri hé
thong c6 thé thiét lap quy trinh bao mat mat ma nhu
d6 manh cta password, s6 1an truy cap thit bai t6i da
trudc khi khoa tai khoan truy cap, bét budc doi
password sau mot thoi gian nhét dinh va tuan thu cac
yéu cau bao mat khac theo quy dinh an ninh thong tin
cua TCTHKVN va phap luét nha nudc Viét Nam

0.25

0.25

0.25

Truy cap tir xa: Cho phép nguoi dung trong va
ngoai t chirc truy cap hé thong tir xa thong qua giao
thic HTTPS, hd tro sir dung qua mang internet ma
khong gidi han trong ndi by van phong.

0.25

0.25

0.25

Phén loai nguoi dung theo chirc ndng: Kha ning
cAp mot nhom chire ning chuyén biét theo phan loai
nguoi st dung cu thé: Quan tri hé théng, Lanh dao
Ban/TCT véi tham quyén phé duyét, chuyén vién gia
cudc tai HDQ, chuyén vién gia cudc tai van phong,
doi fare filing, sales, dai ly...

0.25

0.25

0.25

Thong ké hoat dong ngwoi dung: Hoat dong nguoi
dung trén hé thong nhu ding nhap, dang xudt, sira
doi gla/dleu kién; file gia; gop y; phé duyét dugc ghi
lai va c6 thé truy van cac hoat dong nay

0.25

0.25

Co ché log ghi nhan cac hoat dong: Hé thong cung
cip cac file log ghi lai nhitng hoat dong thuc hién
trén hé thong nhu stra ddi gia/diéu kién; phé duyét
gi4; phan phdi gia,... va gui dit liéu log cho VNA khi
¢6 yéu ciu.

0.25

0.25

S6 lwong nguoi dung: "Ff)i thiéu 300 ngudi st dung;
trong do cho phép toi thieu 50 nguodi su dung dong
thoi

0.25

0.25

Quin ly tai khodn ngudi dung: Tai khoan quan tri
(Admin account) c6 thé quan ly tai khoan nguoi
dung khac. Cu thé
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A Piémtéi | Diém chi Piém t6i
STT Noi dung da tiét thiéu
9.1 | Khoi tao/xoa tai khodan nguoi dung 0.25 0.25
9.2 | Truy van/ tim kiém tai khodn nguwoi diing 0.25 0.25
Cdp quyén/chirc nang (theo vai tro, nhiém vy, ...) 0.25 0.25
9.3 s . s
cho tai khoan nguoi dung
9.4 | Reset password tai khoan nguoi dung 0.25
Quan trj chirc nang chung: Tai khodn Admin c6 1
10 P .
thé quan tri chiic nang chung nhu:
10.1 | Quy hoach phén cap tham quyén phé duyét 0.5 0.5
0.25 0.25
10.2 | Quan ly danh sach email nguoi nhdn thong bdo gida
103 Kha nang gom nhom email nguoi nhdn thong bao 0.25 0.25
| gia theo thj truong
. 0.5 0.5
Tuy bién tai khoan nguoi dung: Cho phep tai
11 khoan r}guéi dl:lng tu diéu chinh danh muc thi tméng,
hang d6i thu de tién theo doi, nhan dién thay doi
Thiét 1ap nguyén tac xay dung gia: Kha ning thiét 0.5
12 | 1ap cac nguyén tac xay dung gia chdn hodc canh bao
khi nguoi dung nhap li€u sai nguyén tac
121 Cdnh bdo khi gid tao ra thdp hon mikc gid thiét ldp 0.25
' truoc
122 Canh bao rgéu miukc gid nhap khong tuong thich voi 0.25
' dieu kién lam tron theo quy dinh cua IATA
Il | Phan tich gia & H§ tro ra quyét dinh 35 11.15
13 Truy van gia: Kha nang truy van gia VN/OAL theo 3.25 1
cac tiéu chi cu thé:
13.1 Hang hang khong 0.25 0.25
13.2 Diém dau & Diém cudi 0.25 0.25
13.3 Khoang dich vu 0.25
Booking class hodc Fare basis (Moi tiéu chi mot nira 0.25 0.25
13.4 £ g i a2
so diem diem)
135 Loai hanh trinh: OW/RT 0.25 0.25
13.6 Giai doan xudt vé 0.2
13.7 Giai doan khoi hanh 0.2
Nguén dit liéu truy vian: ATPCO Private/Negotiated 0.25
13.8 fares hodc published fares; Web fares nguon
INFARE hodc NCC khac
13.9 Fare amount 01
13.10 Fare by rule 0.1
Truy van gid theo cdch xdy dung gid (hanh trinh 0.1
13.11 | specified routing hodc hanh trinh add-on constructed
)
13.12 Gid dang hiéu lyc 0.25
13.13 Gia qua khir 0.25
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STT Noi dung Diédn;l toi Diét?étchi DE:; fﬁ
13.14 Footnote 01
13.15 Tariff number 0.1
13.16 rule number 01
13.17 Truy vin gid VN tir routing number 0.1
13.18 Deal name (Faresheet name)(*) 0.15
14 Két qua truy me gia: Hién thi ddy du thong tin vé 9.65 6.4
gia dugc truy van bao gom
14.1 Hang hang khong 0.5 0.5
14.2 Piém dau & Diém cuoi 05 0.5
14.3 Khoang dich vu 0.5 0.5
14.4 Fare basis 0.5 0.5
14.5 Booking class 0.5
14.6 Loai hanh trinh (OW/RT...) 0.5 0.5
14.7 Giai doan xudt vé 0.5 0.5
14.8 Giai doan khoi hanh 0.5 0.5
Nguon dir liéu truy vin: ATPCO/ATPCO Private.... 0.2 0.2
14.9 hodc gia canh tranh OAL tir nguon khdac dw,o”c tich
hop vao chuwong trinh (néu co)
14.10 Fare by rule 0.1
Hién thi phan logi gia theo cach xdy dung gia 0.1
1411 specified routing hodc cong chang Add on
constructed)
14.12 Validity (Gia dang hiéu lyc, gia qua khu) 0.2
14.13 Footnote 01
14.14 Rule number 01
14.15 Routing number 0.2 0.2
14.16 Hanh trinh chi tiét theo City Cf)deN/hodc\ Airpoiﬂt code 1
va hang hang khéng (*)
14.17 Logi dong tién file gid 0.5 0.5
14.18 Gia 1 1
14.19 Téng gid 0.5 0.5
14.20 Thué, phi, phu thu 0.1
1401 | Khanang hién thi thanh phan gid, thué, phi, phu thu 0.5
trong tong gid
) . 0.1
14.22 Kha nang hién thi thanh phan gid cua main routing
va chdng add-on doi voi constructed fares
14.23 Kha nang lfién thi néi dung cac diéu kién gid 0.5 0.5
(categories) theo fare basis dudi dang text
14.24 Hiéu lyc file gia (effective/discontinue) 01
14.25 Branded fares 01
14.26 Hanh ly 01
14.27 Deal name (Faresheet name)(*) 0.15
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A Piém téi | Diém chi Diém tdi
STT Noi dung da tibt thiéu
15 | Truy vén gia add-on riéng biét: 0.5 0.2
15.1 Hang hang khong 0.1 0.1
15.2 Piém dau (gateway/origin) & Piém cudi (Add on 0.1 0.1
' point, Destination) theo city code
Piém ddu (gateway/origin) & Piém cudi (Add on 0.1
15.3 . O
point, Destination) theo ccountry code
154 Bucket 0.05
15.5 Footnote code 0.05
15.6 Tariff code 0.05
15.7 OW/RT/Double OW 0.05
16 | Két qua truy vén gia add on 11 0.3
16.1 Hang hang khong 0.1 01
16.2 Piém dau (gateway/origin) & Diém cudi (Add on 0.1 0.1
' point, Destination) theo city code
DPiém dau (gateway/origin) & Diém cudi (Add on 0.1
16.3 . S0
point, Destination) theo country code
16.4 Bucket 01
16.5 Tariff code 01
16.6 add-on zone (ARB) 0.1
16.7 OW/RT/Double OW 01
16.8 miurc gia 01 0.1
16.9 dong tién file gid 0.1
16.10 routing number 0.1
16.11 Hiéu lyc gia 0.1
17 | Truy xuit/copy&paste két qua truy vin 6
171 Xuat két qua truy van gid va gid cong ching sang >
' mot trong cdc dinh dang xls/xlsx/csv/word
17.2 Kha ning copy&paste két qua truy van sang mot 1
' trong cac dinh dang xls/xlsx/csv/iword
Luu miu tiéu chi truy véan: Kha néng luu lai mau 1
18 | tiéu chi truy van dé sir dung nhi€u lan trong chirc
nang
18.1 Truy van gid 0.75
18.2 Truy vin gid cong chang (add on) 0.25
Hiqén thi két qua truy van: Két qua truy van dugc 3
19 hi@n thi theo thir tu logic va c6 thé sort/filter/tim
kiém
191 Sép xé}) lai theo thw tw logic cua mot hodc nhiéu 1.5
' tiéu chi
192 Cho phép hién thi loc/filter cac ban ghi dat mét s6 15

tiéu chi tim kiém nhat dinh
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A Piémtéi | Diém chi Piém t6i
STT Noi dung da tibt thiéu
So sanh gia VN/OAL: Kha ning tw dfng so sanh !
20 doi chiéu gia VN/OAL va dé xuat goi y gia phén
wng lai cac thay doi veé gia cia doi thi theo cac
tiéu chi ngwoi dung cai dat truéc
20.1 Hang hang khong 0.2
202 Piém dau (gateway/origin) & Piém cudi (Add on 0.2
' point, Destination) theo city code
20.3 Hiéu luyc gia 0.1
204 Fare basis 01
20.5 OW/RT/Double OW 0.1
20.6 miec gia 0.2
20.7 Pong tién file gid 01
5 | Truy vén gia thay dbi cia VN va OAL: theo cac 15 0.5
tiéu chi
21.1 Hang hang khong 0.25 0.25
21.2 Diém dau & Diém cudi 0.25 0.25
Booking class hodc Fare basis (M(5~i tiéu chi mot nira 0.25
21.3 JEN AR
80 diém diem)
21.4 Thoi diém hodc giai doan bién déng gid 0.25
21.5 Gid c6 thay doi mirc gid 0.25
21.6 Gid c6 thay doi diéu kién gid 0.25
4.5 2.25
Két qua truy 7V2"ill gia thay ddi: Kha ning hién thi
22 | chi tiet thay doi gia cia VN/OAL, phan loai theo gia
mdi (new); gia cap nhat (Updated); gia cancelled
22.1 Hang hang khong 0.75 0.75
22.2 Piém dau & Piém cudi 0.75 0.75
Booking class hodc Fare basis (M(SNi tiéu chi mot nura 0.75 0.75
22.3 JENT AR
80 diém diem)
Giai doan xudt vé va giai doan khoi hanh ciia gid 0.75
224 e en ’ B A A
(moi tiéu chi nira so diem)
22.5 Phan logi thay doi: mirc gid 0.75
22.6 Phan logi thay doi: diéu kién gid 0.75
. < 0.3
23 Truy vén thay doi YQ/YR ciia VN va OAL: Kha
nang hién thi phan thay d6i YQ/YR ctia VN/OAL
23.1 Hang hang khong 0.1
232 Piém dau (gateway/origin) & Piém cuoi (Add on 0.1
' point, Destination) theo city code
23.3 Loai hanh trinh (OW/RT...) 0.1
24 | Két qua truy vén thay d6i YQ/YR 0.7
24.1 Hang hang khong 01
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A Piémtéi | Diém chi Piém t6i
STT Noi dung da tiét thiéu
242 Piém ddu (gateway/origin) & Piém cudi (Add on 0.1
' point, Destination) theo city code
0.1
24.3 Loai hanh trinh (OW/RT...)
24.4 Fare basis 01
24.5 Gia tri YO/YR 0.1
24.6 Loai tién 0.1
24.7 Thoi han hiéu lyc 0.1
. 2.5 05
o5 So sanh dieu kién gia VN/OAL: Kha nang so sanh
diéu kién cu the gitta VN va OAL theo category
251 Kha nang so sanh diéu kién cu thé giita VN va OAL 0.5 0.5
' theo tung categories
Hight light sw khdc biét cu thé trong moi categories 2
25.2 LT , N
cua cac gia dwoc so sanh diéu kién
Tao dé Xuit gia va cic tac vu lién quan.
bé xuat gia la goi dit liéu gid dién tir chira cac thong
tin vé gia, logi gjd, hanh trinh, hiéu lyc xuat ve, ngay
bay, footnote, so hiéu hanh trinh, cdc thong tin duoi
Il | dang van ban khdc, ...va tap dir liéu dinh kem dudi 30 7.5
dang file pdf; word, excel. Nguoi dung co kha nang
tao, xéa, chinh sira cdc théng tin trong dé xudt gid,
day dir liéu gia tu dpng léen ATPCO va ty dong giri
email thbng bao gia dén nguroi nhan.
26 | Tao dé xuit gia bao gdm cac thong tin 4.5
Tén dé xudt gid theo Deal name (Faresheet name) 1
26.1 twong wng o Muc 2 hodc Deal name + Version
26.2 Ma/S6 hiéu
26.3 Hién thi tinh trang cua deé xuat gid
26.4 Tham quyén phé duyét: LD phong/Ban/TCT
26.5 Murc dé wu tién cua dé xuat gia 0.5
27 | Tinh trang dé xuit gia: bao gom tbi thiéu nhu sau 3
27.1 Dy thao 0.5
27.2 Khéa dé xudt gid 0.5
27.3 Trinh phé duyét 05
27.4 Phé duyét 0.5
27.5 Tir choi 0.5
27.6 Hoan thanh 0.5
28 | Tac vu lién quan dén dé xuit gia 21 7.5
28.1 Import/tao gid mdi vao dé xudt gid 1 1
28.2 Sira d6i gid dang cé hiéu lyc tir két qua truy van gza 15 15

tai Muc | va lwu vao dé xudt gid
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. Piém t6i | Diém chi Diém toi
STT Noi dung da tiét thiéu
Hily gid dang cé hiéu lyc tir két qua truy van gid tai 15 15
28.3 X S S A
Muc Il va luu vao dé xuat gia
15 1.5
28.4 Tao gid mdi trén co so copy gid dang c6 hiéu lyc tir
' két qua truy van gia tai Muc Il va luu vao dé xuat gia
28.5 Tw déong lam tron gid theo Quy dinh IATA
28.6 Lueu lgi d@é xudt gia khi chua hoan thién
MG lai dé xudt gia dang ¢ tinh trang soan thao dé
28.7 Y S ,
thuc hién tiép cdc tac vu khac
Dinh kem cac file thong tin dudi dinh dang word, 1
28.8 N S SN
pdf, excel vao de xuat gia
28.9 C6 kha nang dwa note text trong dé xudt gid
28.10 Co lua chon danh sach emqil ngu’d’i nhdn thong bdo 1
' giad sau khi dé xuat gia duoc phé duyét
. . . 1
28.11 Copy dé xuat gia da co dé tao mot deé xuat gia moi
28.12 Khéng cho phép dit tén dé xudt gid tring nhau
28.13 Xoa dé xudt gid & tinh trang chia dwoc phé duyét
Khéng xéa dwoc dé xudt gia ¢ tinh trang dd phé 1
28.14 .
duyét
Khéa dé xudt gid dé gi6i han khéng cho phép nguwoi 0.5
28.15 N o .
dung khac tiép tuc thao tac
Cho phép ngueoi dimg thao tdc trén cac dé xudt gia 0.5
28.16 N .
do nguoi dung khdc tao ra
28.17 Trinh phé duyét dé xuat gid 05
28.18 Tir chéi dé xudt gid 0.5
28.19 Phé duyét dé xudt gid 1
Ty dong gui thong bao gia tir dé xuat gid tai Muc 26 1 1
28.20 | qua email den danh sach email nguoi nhdn dwoc lua
chon
28.21 Pé xudt gid c6 thé truy xudt sang cdc dinh dang khdc 0.5
' (xIs/doc/pdf)
98.99 Cac dong gid trong dé xudt gid phdi cé truong Deal 1
’ name & Muc 26.1(%*)
Quin Iy danh sach d& xudit gid: Khd nding sip xép, 1.5
29 | loc, truy van va tim kiém dé xuat gia theo cdc tiéu chi
Sau:
29.1 Pé xudt gia do ban thian nguoi ding tao ra 05
29 2 Dé xudt gid ciia phong chuyén mén ciia ban than 0.5
' nguoi dung tqo ra
29.3 Pé xudt gid ciia nguoi dimg ciia cong ty tao ra 05
IV | Quy trinh trién khai gia 10 2
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A Piémtéi | Diém chi Piém t6i
STT Noi dung da tiét thiéu
1
Thiét 1ap Quy trinh trién Khai gla, thlet 1ap chire
30 | niang cho tirng cap dd thAm quyén, gin tai khoén
nguoi dung voi cap do thAm quyén theo phan cap
31 | Trinh phé duyét dé xuat gia 1
31.1 Trinh phé duyét 0.2
31.2 Chuyén lai dé sira 0.2
31.3 Trinh phé duyét lai 0.2
31.4 Phé duyét 0.2
315 Tir chéi 0.2
Phan phéi dit liéu gi4 1én ATPCO sau khi dé xuét 15
32 e n n
gia dugc phé duyét
3o | Pdvditliéu tir dong lén ATPCO sau khi phé duyét dé 0.5
' xuat gia
3092 Ty dong release dir liéu gia lén ATPCO ngay sau khi 0.5
' phé duyét dé xuat gia
Cai dat ngay, gio ATPCO ty dong release dir liéu gida 0.5
32.3 .o NSy
sau khi phé duyét dé xuat gia
i 2 2
Bang gia (Faresheet) dwoc trich xuat tw dong tir
33 PN VP
dé xuat gia tai muc III
34 | Bang gia (Faresheet): Bao gom cic thong tin sau: 3
34.1 Tén va logo cong ty 0.25
34.2 Tén dé xudt gid 0.25
34.3 Piém dau & Diém cuoi 0.2
34.4 Loai gia (Fare basis) 0.2
34.5 Muc gia (Fare amount) 0.2
34.6 S6 Routing (Routing number) 0.2
, 0.2
34.7 Chi tiét routing theo hanh trinh (Routing details)
34.8 Giai doan xudt vé 0.2
34.9 Giai doan khoi hanh 0.2
34.10 Tén nguwoi phé duyét dé xudt gid 0.2
C6 kha nang dién thém cdc thong tin khac dwdi dang 0.2
34.11 Sy J .S
text vao bang thong bao gia
o 0.2
3412 Tu dong tao bang thong bao gia tur dé xuat gia tai
' Muc Il dudi dinh dang file pdf, word, excel, csv
Hién thi bang gid day du gid co6 cung Deal name (gid 0.5
34.13 moi stra doi trong dé xuat gia nay va gia dang co
hiéu lyc da tao tie version truoc)(*)
35 | Trién khai bang gia 15
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STT

Noi dung

biém toi
da

DPiém chi
tiet

Piém toi
thiéu

35.1

Hé thong tw dong gui thong bdo gia va bang gia dinh
kém sau khi dé xudt gid tai muc III da dwoc phé
duyét dén danh sdach email nguoi nhdn da cai dat san

0.5

35.2

Cho phép diéu chinh néi dung email théng bdo gid
theo yéu cau cua VNA nhuw noi dung email, ngon ngir
Tiéng Viét, ...

0.25

35.3

Co kha nang dinh kem bang gia (faresheet) trong
email thong béo gia néu trén

0.25

354

C6 kha nang dinh kém tép théng tin trong dé xudt gid
tai Muc 11l vao email thong bao gia néu trén

0.5

Keét noi va truyén nhan dir li€u

10

1.5

36

Dir liéu gia Web tir INFARE hoic cac NCC khac

36.1

Kha nang tai va luu triv dir liéu gia tir INFARE hodc
NCC khac

36.2

Kha ndng truy xudt va danh ddu cdc thay déi trong
dir liéu gia tw INFARE hodac NCC khdc mot cdch, co
hé thong.

37

Két ndi dir liéu (**) giira hé théng ciia NCC va
VNA

37.1

NCC phai co giai phap bao dam viéc truyen tai dir
liéu tir hé thong ciia nha cung cdp vé hé thong kho
dit liéu tdp trung cia VNA. Toan bo dir liéu sau khi
truyén tai thudc quyén sé hivu tuyét doi va quyén sir
dung hop phap cua VNA, khong bi gioi han boi
khéng gian, thoi gian hodc bdt ky diéu kién rang
budc nao khac.

0.5

0.5

37.2

Tan sudt truyén tai dir liéu néu tai muc V.37.3 cho
toan bo hé thdng gid cua VNA (Origin — Destination
Combinations) ve kho dit liéu cua VNA phai dap iing

hang ngay hodc bdt ky khi ndo cé su thay doi vé gid
trén hé thong cua Nha cung cap.

25

37.3

Di liéu giri vé VNA yéu cau bdt budc phdi cé t6i
thiéu nhung khéng giGi han cdc théng tin sau:
1) Booking class

2) Fare basis

3) Routing Inbound/Routing Outbound

4) PTC (Passenger Type Code)

5) Oneway fare (Base fare, taxes, YQ/YR,
Total)

6) Roudtrip fare (Base fare, taxes, YQ/YR,
Total)

7) Surcharge

8) Currency

9) Travel Date

10) Ticketing Date

11) Day/Time
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A Piém téi | Diém chi Diém tdi
STT Noi dung da tiét thiéu
12) Advance Purchase day/month
13) Black out date
14) Min stay
15) Max stay
16) Refund
17) Exchange
18) Penalty Fee
19) Season
Di liéu giri vé VNA bé sung thém thong tin sau: 3
374 1) Routing Detail/ Routing Map
' 2) Flight Restriction
3) Accompanied Travel
Két néi tryc tiép va truy xudt dit ligu gid/didu ! 1
38 | kién gia phuc vu dau vao cho h¢ thong tai chinh
ké toan
VI | Yéu ciu khac 10 2.5
Co kha nang luu trir dir liéu cia VNA tir 2-3 nam
39 | trén méi truwong cloud/hé thong online cia nha 15 1.5 1.5
cung cap dich vu
C6 kha niing/ké hoach trong vong 1 nim t6i ting
thoi gian lwu triv di li¢u ctia VNA 1én 10 nim trén
40 O A v A . - . 1 1
moi trudng cloud/hé thong online ciia nha cung
cap dich vu (¥)
Cam két ndp Bio lanh thye hién HD cé gia tri
41 | 40.000USD trong truwomg hop NCC dwgrc lya chon 2.5 2.5
theo TL9 tai Muc 2.4 ciia HSYC
Cam két boi thudng do chim ,tién d¢ theo TLS tai
42 Muc 2.4 ctia HSYC néu hé thong quén ly va phén 2 2
phoi gia khong dugc nghiém thu, trién khai truéc
hoic vao ngay 01/04/2026 do 16i ciia NCC
Cung cip h¢ théng thir nghi¢m (TEST) cho VNA
43 | v6i cac chire ning tai Muc L 11, II, IV tai thoi 1 1 1
diém nop HSDX theo yéu cau ciia VNA
Tra ctru, tim thong tin tham khéo: Kha nang ho
44 | tro tra cieu, tim kiém thong tin tham khao nhu tariff 2
number, code sdn bay, ...
44.1 Ma thanh pho 0.2
44.2 Ma san bay 0.2
44.3 Ma quéc gia 0.2
44 .4 Ma Khu vuce dia ly 0.2
445 MG logi tién 0.2
44.6 Do dai duong bay 0.2
44.7 Hang ddt ché theo khoang cia hing hang khéng 0.2
44.8 Tariff code 0.2
449 Footnote (VN/OAL) 0.2
44.10 Pong tién, ty gid 0.2
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N Piém tbi DPiém chi DPiém tbi
STT Noi dung da tiét thiéu
KET LUAN 100 27.40

Ghi chu:

(*): C6 mé ti trong tai ligu hodc demo va hai bén théa thugn thoi diém trién khai khi
dam phan
(**): Bang da ligu tham khdo:

q . . . . PTC
Booking Fare basis Routing Routing Roumfg Detaily (Passenger Fare Base Fare Taxes YO/YR Total
class Inbound Qutbound Routing Map Type
Type Code)
A AAPVNF HAN-SGN HAN-SGN HAN-SGN ADT Oneway 599000 249000 200000 1048000
HAN-DAD- | HAN-DAD-
A AAP4VNF SGN SGN HAN-DAD-SGN ADT Roudtrip 599000 249000 200000 1048000
A AAP4VNFG4 | HAN-SGN HAN-SGN HAN-SGN ADT Oneway 599000 249000 200000 1048000
A AAPVNF HAN-SGN HAN-SGN HAN-SGN ADT Roudtrip 599000 249000 200000 1048000
HAN-DAD- | HAN-DAD-
A AAP4VNF SGN SGN HAN-DAD-SGN CNN Oneway 599000 249000 200000 1048000
P AAP4VNFG4 | HAN-SGN HAN-SGN HAN-SGN CNN Roudtrip 599000 249000 200000 1048000
P AAPVNF HAN-SGN HAN-SGN HAN-SGN CNN Oneway 599000 249000 200000 1048000
HAN-DAD- | HAN-DAD-
P AAP4VNF SGN SGN HAN-DAD-SGN CNN Roudtrip 599000 249000 200000 1048000
P AAP4VNFG4 | HAN-SGN HAN-SGN HAN-SGN CNN Oneway 599000 249000 200000 1048000
P AAPVNF HAN-SGN HAN-SGN HAN-SGN INF Roudtrip 599000 249000 200000 1048000
HAN-DAD- | HAN-DAD-
P AAP4VNF SGN SGN HAN-DAD-SGN HNF Oneway 599000 249000 200000 1048000
P AAP4VNFG4 | HAN-SGN HAN-SGN HAN-SGN INF Roudtrip 599000 249000 200000 1048000
. . . . Advance | Black . i
Surcharge | Currency Fll:ght. Travel Date Eicctne ScsTipanied Day/Time | Purchase out W | B Refund | Exchange Eomlity Season
Restriction Date Travel day, stay | stay Fee
ay/month | date
Mon, Tue,
Wed... TRUE TRUE
15Mar2025- | 15Mar2025- 15Mar2025-
123.456,789... | 30Jun2025 30Jun2025 FALSE | FALSE 30Jun2025
4 TRUE TRUE
Mon, Tue,
Wed. .. FALSE FALSE
15Mar2025- | 15Mar2025-
123.456,789... | 30Jun2025 30Jun2025 | TRUE TRUE
4 FALSE | FALSE
Mon, Tue,
Wed. .. TRUE TRUE
15Mar2025- | 15Mar2025-
123,456,789... | 30Jun2025 30Jun2025 FALSE FALSE
4 TRUE TRUE
Mon, Tue,
Wed... FALSE | FALSE
15Mar2025- | 15Mar2025-
123,456,789... | 30Jun2025 30Jun2025 TRUE TRUE
Mon, Tue,
4 Wed. .. FALSE FALSE
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